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Sales ianaer Meeting 
Promises Increased Help 
In Fighting Adverse laws 


NEW YORK, WEDNESDAY, MAY 10, 1933 


April Truck Sales in 9 States 
Show Slight Gain Over Last Year 


Trade Outlook Much saadeal « and Still Gaining in GRAHAM RAHAM SHIPMENTS 


Opinion of Sales Chiefs; Administration 
Recovery Plans Approved 


Detroit, May 9.—With R. H. Grant, B-O-P; Paul Hoff- 
mann of Studebaker, J. E. Fields of Chrysler, Chester Abbott 
of Hudson, Harry Harper of Willys-Overland, E. G. Poxson 
of Reo, M. M. Gilman of Packard and B. G. Koether of Gen- 
eral Motors sitting around the table and with Alfred Reeves, 
general manager of the N. A. C. C., and Merle Hale of Gen- 
eral Motors, who acted as secretary, also in attendance, the 
postponed meeting of the sales managers’ committee of the 


“i N. A. C. C. was held in this city yesterday, 
The meeting gave considerable © -———————_—— 


og ‘wca™ “| INDUSTRY TAKES STEPS 
TO END WAGE LAG 
BEHIND PRICE GAINS 


and better each 


day, the sales 
managers believe. 
They feel that the 
banking holiday 

only delayed the New York, May 9.—Reports re- 

{ ceived from various’ industrial 

centers indicates that industry in 

general has no intention of with- 

holding from labor any benefits that 


buying of motor 
cars and that in- 
may be created by improving sales 


dications point to 
a later spring 





ere — Alfred R and higher prices. 
The meeting - —— In the automotive industry, the 


first organization to announce a 
wage increase to keep step with im- 
provement in general conditions is 
the Cord group, which has granted a 
5 per cent. increase in wages to all 
employees, including those of affili- 
ates. This move effects 10,000 peo- 


conimented favorably on the way 
things are being handled in Wash- 
ingtun, which, it is thought, makes 
for better general business and with 
the automobile industry naturally 
profiting thereby. Another thought 


(Continued on Page 2) 


- ; Ins.; 
FORD ADVERTISING on lg 
FOR FIRST TIME oo aoa ieee & Company, L. | 


SINCE MARCH 1932. Axle Company, Central Manufactur- 
. ’ and Limousine Body 
Detroit, May 9.—Following the ap- | 
pearance of the first Ford Motor 
Company advertising since March, 
1932, there was evidence of defi- 
nitely increased activity at the 
Rouge plant here. It is understood 
that production on the new V- | 
eights now stands at 2,500 units a | 
day. ‘The company has placed orders | 
for steel covering its May produc- | 
tion and Ford suppliers in this dis- | 
trict are being rushed for increased 
deliveries. | 
Information here is that the ad- | 


ing Company, 

Company. 
The Norwalk Tire 

Norwalk, Conn., 





Company of 


with their wages. This plan became 
operative at the same time that the 





(Continued on Page 2) 





vertisement appearing in the press | i¥ his recent radio address to the coun- 

try President Roosevelt made it plain 
that his administration intends to revise 
the anti-trust laws, something that Auto- 


today is the first of a series of four 


special messages to be issued by 


| 





1 


Stinson eight months of 1932. 
Duesenberg, | the sales for the first three months | this month. 


} Gill, 


has announced a 5 | 
per cent. bonus, to be paid employees | 


SHOW 16% INCREASE 


OVER APRIL LAST YEAR 


Detroit, May 9.—¥For the first time 
in eight months Graham monthly 


shipments exceeded the record for| territory in April, 1932. 


the corresponding month of the 
previous year with a total of 963 
cars in April, a gain of 16 per cent. 
over April, 1932. An even sharper | 
gain of 45 per cent. marks the 
April total as compared with the | 
preceding month. 

The increased shipments from the 
factory reflect an improved retail 
demand that began early in April 
and showed, at the end of the third 
week, a greater total of sales by deal- 
ers than the entire month of March. 
Demand held up throughout the 
month, resulting in heavy shipments 
during the final week, and, on April 
28, in a new record for the year in 
the number of cars shipped on any 
one ; 

On evidence that the sales curve 


(Continued on Page 4) 


AUSTIN HAS FINE 
FIRST QUARTER 


Butler, Pa., “May 9.—According to 
an announcement made today by R. 
O. Gill, president of the American 


ple employed by American Airways, | Austin Car Company, sales during 
Aviation Corporation, Auburn the first three months of 1932 


have 


Lycoming | practically equaled those of the first |March and their 


Incidentally | 


of 1933 are almost double those of 


G. S. Devices Corporation, Columbia the entire year of 1931. 


“Since the fall of 1932,” says Mr. 
“our sales have gone ahead vig- 
crously. Almost without a break 
since that period we have been 


working on full time at our factory, cent. 
per cent. 
| twenty-eight 


and, in fact, have only had to stop 


| production when we have occasion- 


ally encountered shortages of ma- 


(Continued on Page 5) 


Revising the Anti-Trust Laws iia 


“But what good is such an agreement 
if 10 per cent. 
pay starvation wages, require long hours, 
employ children in their mills and turn 
out burdensome surpluses? 


5 Cents. $12 Per Year, 


Bulk of Gain Was Raed in Illinois, but Dela- 
ware and South Carolina Also Show 
Increase Over Last April 


Detroit, May 9.—Reports 
in nine states were announced 


on April commercial car sales 
today and show this division 


of the business somewhat ahead of its record in the same 


as compared with 2 742 in the 


‘EMPLOYMENT DROP 
11.7%: PAY ROLLS OFF 
16.2% DURING MARCH 


Washington, May 9.—While both 
employment and pay rolls dropped | ; 
sizably in the automotive eee | 
during March, the aircraft industry | 
registered a worth-while increase in 
both items, and the drop shown in 
tire and inner tube manufacture 
was comparatively small, according 
to the figures just issued by the 
United States Bureau of Labor Sta- 
tistics. 

Employment in 





the automobile 


{industry decreased 11.7 per cent. in , Delaware 


March, as compared to Februtry. 
while pay rolls dropped 16.2 per 
‘cent, for the same period. Over the 
year elapsing between last March 
and March, 1932, the employment 
was 31.1 per cent., while the pay | 
roll decrease was 47.3 per cent. The | 
240 establishments reporting had | 
169,571 workers on their~pay rolls in 
total weekly pay | 
$2,912,945 ome 


| 


/roll amounted to 


Improved conditions obtained in | 
the aircraft industry where a_ 5.7 
per cent. increase was registered in 
employment and a 5.2 increase in 
pay rolls. Over the year the air- 
craft industry registered a 14.6 per 
drop in pay rolls and a 158 
drop in employment. The 
aircraft concerns re- 
porting had a total of 5,964 workers 


The total for this April is 2,868, 


same month of last year. 

While the bulk of this gain is 
found in the returns from Illinois, 
nevertheless, it is encouraging to 
find truck sales beginning to show 
signs of life. The Illinois April rec- 
ord tor truck sales is impressive, be- 
ing 1,371 this year, against 781 a 
year ago, as was announced some 
pod ago in Automotive Daily News. 

The gain in commercial car sales 
in the nine states so far reporting 
is very nearly 4 per cent. If this 
ratio were maintained, sales for the 
month would total about 18, 288 units, 
in compariscen with 17,777 in April, 
1932. 

The following list of states that 
have so far reported on April truck 
sales, with the comparative figures 
for the same month a year ago: 


April. April, 

1933 1932 
op teeceeqns 77 65 
| TMinois ip ones de ebonse 1,371 781 
EY cccdecavies 215 265 
I rey 292 595 
North Dakota....... 37 84 
South Carolina...... 191 138 
|South Dakoia....... 33 67 
SY 5.44 Had vc acber 69 7l 
West Virginia....... 209 202 
| Wisconsin Sr esate 372 444 
Total 2 SO 2,742 


WHOLESALE PRICE 
OF CARS IN MARCH 
AVERAGED $671 


Washington, May 9.—The average 
wholesale prices of passenger cars 


| Curing March held steady at $671, 


(Continued on Page 5) | 






| 


of cotton manufacturers | 


the same average as that of Feb- 
ruary, according to the figures of the 
United States Bureau of Statistics. 


| This compares with the March 4932, 


average of $694. These figures are 


jarriyed at by taking the weighted 


Buick, Cadillac, 
Ford and Pack- 


average price of 
Chevrolet, Dodge, 


|are, f. o. b. 


Trucks dropped very slightly, the 
March average of $745 being against 
the February average of $746. This 
is computed on the weighted aver- 


{ 
(C ontinued | on Page 2) | 
| 


OLDSMOBILE SALES 
UP SHAPLY IN APRIL. 


Detroit, May 9.—A _ progressive 
April rise in sales of the Oldsmo- 
bile six and straight eight brought 
national new car deliveries for the 
month to 3,776, the highest month- 
ly sales total reported by Oldsmobile 
dealers in the last 21 months, 

“During the last ten-day period 
of April Oldsmobile dealers sold 
1,627 new cars,” R. M. W. Shaw, 
sales manager, said. “The highest 
sales for any ten-day period during 
the last two years. This figure ex- 
ceeded by 40 per cent. the sales 
registered during the second ten- 
day period of April, which in turn 
had exceeded the first ten-day pe- 
riod or April by a substantial 
margin. 

“Dealers are keeping their 





used 





(Continued on Page 4) 


motive Daily News has been preaching 
the need for, these many months. 

In their essence the anti-trust laws 
demand competition within industries. 
They do not specify that it shall be cut- 
throat competition, beggaring whole in- 
dustries. They simply forbid co-operation 
among companies operating in the same 
field. 

President Roosevelt, in talking of the 
effect of this enforced competition, took 
the cotton industry as an example of what 
this condition might and frequently does 
produce: 

“It is probably true that 90 per cent. 
of the cotton manufacturers would agree 
to eliminate starvation wages, would 
agree to stop long hours of employment, 
would agree to stop child labor, would 
agree to prevent overproduction that 
would result in unsalable surpluses. 


(Continued om Page 4) 


(Continued on Page 4) 


REORGANIZATION 
OF WILLYS-OVERLAND 
MAY BE NEXT STEP 


Toledo, O.. May 9.—While all ef- 
forts at present are being concen- 
trated on completion of the pro- 
tective committee of the Willys- 
Overland Company preferred stock- 
hojders, it was reported here that 
when this work is completed, atten- 
tion probably will be given to the 
plans for reorganization, The com- 
pany has been in the hands of re- 
ceivers since February 15. 

Under the terms of the stockhold- 
ers’ protective committee agreement, 
more than 170,000 of the 126,217 
shares of the company’s preferred 
stock has been deposited with the 


(Continued on Page 4) 


“The unfair 10 per cent. could produce 
goods so cheaply that the fair 90 per 
cent. would be compelled to meet’ the un- 
fair conditions. Here is where govern- 
ment comes in, Government ought to have 
the right and will have the right, after 
surveying and planning for an industry, 
to prevent, with the assistance of the 
overwhelming majority of that industry, 
unfair practice and to enforce this agrec- 
ment by the authority of government. 

“The so-called anti-trust laws were 
intended to prevent the creation of mo- 
nopolies and to forbid unreasonable prof- 
its to those monopolies. That purpose of 
the anti-trust laws must be continued, but 
these laws never were intended to en- 
courage the kind of unfair competition 
that results in long hours, starvation 
wages and overproduction.” 








A 








1%-ton truck chassis home. 


SALES MANAGERS 0 
FIGHT ADVERSE LAWS 


(Continued from Page 1) 


was that with general business re- 
vival there will come a greater de- 
mand for actual transportation, 











Paul Hoffmann 


R. H. Grant 


which will help both the motor 
trucks and the railroads. 

At the suggestion of A. P. Sloan, 
Jr., president of General Motors, 
the meeting discussed the barriers 
to trade in the way of adverse leg- 
islation, Mr. Sloan writing 
chairman of the highway users’ 





Chester Abbott 


conference. The reply of the meet- 
ing was that through their sales de- 
partments the sales managers will 
undertake greater co-operation with 
the movement in the way of pro- 
viding each state with more help 
through their dealers and zone 
offices. Much already has been | 
done, but much more remains to | 
do, the sales managers agreed. | 


J. E. Fields 





E. G. Poxson 


Harry Harper 


Reviewing the situation, it was 
pointed out that twenty-four state | 
legislatures have adjourned without | 
passing any harsh legislation that | 
affected the industry, even though | 
asked to do so by railroad interests, 
it is claimed. One state increased 
the gasoline tax, but on the other 
hand, six states reduced the regis- 
tration fees and New York even 
went so far as to repeal last year’s 
truck law, which had increased reg- 
istration fees 65 per cent. 


FORD ADVERTISING 
FOR FIRST TIME 
SINCE MARCH, 1932 


(Continued from Page 1) 


Henry Ford to the public during the | 
immediate future. This series, it is} 
understood, will not make reference 
to Ford cars and other products. 
The present campaign is said to be 
under the direction of N. Y. Ayer 
& Company, and whether or not 
it will lead into a car advertising | 
campaign is still uncertain, | 








Killing two birds with one stone the Dodge Brothers, Truck Division, called its field representatives to 
the factory for a sales meeting last week, after which the representatives each drove one of the new 
Dodge reports heavy buying from brewers. 


as | 





| supervisory retail manager iM! tions in May and June. a . a — 
Wayne county and environs. aie” are the new truck|US our peak once, why can’t it do it again? Certain it is 
I. L. Funston, F. S. ney age -_ registrations for April, with com-; that 1933 affords a fine opportunity. 
of ‘eaeee. eae danen Mand | P2tisons: April April — We, that is Stark and the conductor, went back over 
0 ’ o 193 2 : . 
Rockne retail operations, respective-|,.g =... a -y 49 | he records for eight years, and we found the October sur- 
ly, in Wayne county. ae... 103 93 60 | Prise. We also discovered that it’s a fallacy as to April 
Previous to his recent appoint-|y ternational ...... 96 48 37 |being THE peak month. It was April in 1926, 1929, 1930 
ment as Detroit regional manager, | niamond T ......+: 56 18 31 /and 1931, but May was the front runner in 1927, 1928 
Mr. Shorter was special sales repree ee 38 26 9 lend again oer year ’ 
sentative for Rockne Motors Cor- Nelson é Le Moon.. 29 16 3 ° - P ‘ 
poration in the Middle West. His Available ....«<.e.: 24 5 9 : : : ‘ 
first association with the automo | Dodge ee 13 12 16 |. UNLESS ALL SIGNS fail, May, in a production way, 
bile industry was in TE cccscccccneses 18 25 3 /is going to exceed its own leading count of 192,516 last year. 
Silver, well-known New York au White 16 10 14 . : oe uae : 
tomobile distributor. Following this| pogeray '"*""" yo 2 6 With the industry building to order as it is nowadays, it 
he — ose eee | eee Tae 10 3 3 |is a favorable sign the way projections are being boosted. 
aoe pong npthony the posi- | Studebaker ........ 10 5 1 | Estimates made at the beginning of the month do not seem 
tion of general sales manager. ore sesteeeeoens ; : ¢ | worth the paper they are written on now, for already they 
~ —— a Sk Seneneran are being changed upwards, and it would not be surprising if 
| Hendrickson ,..... 4 0 1 : : 
| DAYTON, 0.,,.NEW CAR King Zeitler ....... 3 0 1 {some of the companies boost the ante a couple of times 
SALES IN APRIL UP re seus shied : $ : before the books are closed, 
AR AGO on Serene re « : - * . . 
33% OVER YE a Ne eneaenese ; ; : STATISTICS BEING the theme song today, it may not 
Dayton, 0. May 9—New auto-| Willys .........+0+ 2 3 0 be out of place to pass along figures compiled by the United 
mobile sales in Dayton, O., during a one : > > States Rubber Company and emanating from the Detroit 
April totaled 401 cars, including|piyg  "* 4 0 9 |Plant, which gives you an idea of how tire mileages are 
trucks, compared with 301 passen- | Rugby ee ee 1 0 0 |affected by differences of road surfaces, differences in 
ger cars and trucks in April, 1932,| Thorne ............ 1 0 0 | average temperatures, presence or absence of hills, propor- 
an increase of 33 per cent. Sales | (Continued on Page 4) ° | ti0n of open road and city driving and other factors that 
for the first four months were i govern tread wear. 
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Peeking at the Peak 


*_ * 


October Record 


* * 


Tire Wear 
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Chris Sinsabaugh 


Detroit Editor 






H. J. SHORTER MANAGER 
OF NEW DETROIT OFFICE 
FORMED BY STUDEBAKER 


COOK COUNTY NEW 
TRUCK SALES SHOW 
60% GAIN IN APRIL 


Chicago, May 9.—New truck regis- 
trations for Cook county in April 
were 60.8 per cent. in excess of 
those for the same month last year, 
with total listings 571. These com- 
pared with 355 for April, 1932, and 


267 for March this year. 
increased showing 















RODUCTION’S weathervane has all of us guessing. 

Which way will it turn, and which will be the peak 
month? April seems distinctly out of the running, and 
April, you know, is the one we always associate in our 
minds as being the leader of the flock of twelve. May seems 
to be an odds-on favorite at this writing, with June giving 
indications of being runner-up. 

But a bit or research develops what may be a dark 





South Bend, Ind., May 9.—An- 
nouncement of the appointment of 
H. J. Shorter as 
manager of the 
newly created 
Detroit regional 
office of the 
Studebaker Sales 
Corporation of 
America was 



















































The eatl ° 
made here by L. K. one April Seah the truck registra- |0rse. What would you say if I told you that October has 
Manley, manager tions for the four months out of the| held the ranking position? Fred Stark dug up that fact 
of branches of red, as compared with the same pe-| for me out of the N. A. C. C. records. Fred, you know, 


the corporation. 

The new branch 
territory includes 
Wayne county 
and thirty-eight surrounding coun- 
ties in eastern and central Michi- 
gan—all territory formerly under 
the supervision of Studebaker’s 
South Bend regional office. 

In his new capacity Mr. Shorter 
will be in charge of all wholesale 
sales on Studebaker and Rockne 
cars in this terrftory, as well as 


riod in 1932. Pp to the first of May 
1,548 listings had been recorded for 
the county, as against 1,299 for the 
four months last year. 

Ford’s comparison with March 
was more than doubled, while Chev- 
rolet was 43 trucks to the good, In- 
ternational 59 and Diamond T 25. 
Demand by breweries for new equip- 
ment accounted for much of the 
increased business, and it is antici- 
pated that the “beer” industry will 
contribute further to the registra- 


is the watchdog of the figures for the big organization, the 
one whose job it is to forecast each month’s production. 
. * ” 

STARK FINDS that in 1925 October was the banner 
month with 457,094, which nowadays sounds more like a half 
year’s production than a single month’s. This should be 
a comforting thought for those optimists who have been 
telling us right along that the peaks and valleys are being 
leveled this year, and that mebbe we will be surprised to 
find good business well into the fall. If October could give 





H. J. Shorter 





To get the figures the U. S. engineers checked the 
mileage of 1,075 cars of a single model and make in ten 
different districts, and it’s with pride that we record that 
in Detroit and environs 107 of these cars averaged 18,794 
miles, the best showing of the lot. Others ranged as fol- 
lows: Chicago, 97 cars, 17,240 miles average; Dallas, 108 
cars, 16,911 miles; New York, 124 cars, 15,687 miles; St. 
Louis, 103 cars, 14,867 miles; Boston, 112 cars, 14,132 
miles; New Orleans, 102 cars, 13,169 miles; Fan Francisco, 
110 cars, 12,471 miles; Philadelphia, 92 cars, 12,334 miles; 
Pittsburgh, 121 cars, 11,272 miles. : 

oe + 


‘INDUSTRY TAKES STEPS 
TO END WAGE LAG 
BEHIND PRICE GAINS 


1,100, against 979 in the correspond- 
ing period of the previous year, an 
increase of 12 per cent. March 
sales were 212, April sales repre- | 
sent a gain of 88 per cent. over | 
the previous month, ee 
Chevrolet sales in April were 161, (Continued from Page 1) 

Ford 86 and Plymouth 45, compared|5 per cent. increase in tire pricés 


- as was put into effect. 
a 19 and 34, respectively, in| Reports from Detroit indicate that 


automotive manufacturers will be 

One automobile dealer reported] guided by the march of events with 

that the volume in April was the regard to increases in wages. The 
best for any month for two and 


, optimism that now pervades the STATE SENATOR’ CHET HOWELL, who promotes 
one-half years, and that the first| motor city makes the possibility of 
two days in May show a general 


increased wage rates no longer the | #utomobile races as well as sits in the Legislature, has been 

ee financial disturb. | oumer® that it was a few weeks ago.| lucky enough to grab off the State Fair track at Detroit for 
€ financial disturb- | 7f the present business revival con-|,._ . : > . eats 

ance, inflation talk and new models, | tinues ee broadens, automotive | his eighth annual 100-mile A. A. A. championship race. He 
giving outstanding value, were con-| manufacturers will no be at all| names Sunday, June 11, as his date. This dirt track classic 
tributing factors for the improve-/ averse from considering a revision|is really a follow-up of the international sweepstakes at 
ge et ~ | Of wage scales jo keep step with) Indianapolis on Decoration. Day. Howell always gets the 
whevrom, Fore an ymouth | general conditions. : P teat ante Hed aud 30 te bie hoant that ts ths See 
distributors stated that orders are cream of that entry list, and it is his boast that in the seven 








exceeding shipments from factories, 
especially for the latest models. 
Dealers said that they had word 
from the manufacturers that pro- 


| duction is being stepped up. 


Approximately 80 per cent. of the 
mew car sales for April was for re- 
placement, dealers estimated. They 
said a large percentage of sales was 
on cash basis. It was hinted in 
automobile circles that an increase 
in prices may be seen soon because 
of the advance in commodities, 
glass, steel, tires, etc. 





ALLIS-CHALMERS GETS 
$1,100,000 CONTRACT 


| Milwaukee, Wis., May 9.—The 
| Allis-Chalmers Manufacturing Com- 
| pany has been awarded a contract 
of $1,100,000 by the United States 
government for work on Hoover 
Dam, according to Gen, Otto H. 
Falk, chairman of the board. It is 
believed the contract will furnish 
jobs for about 500 men for more 
than a year and a half. 




















preceding races at the Fair Grounds the Indianapolis win- 
ner always has appeared. 
+ * * : 

ALTHOUGH DETROIT’S WEEK of water sports is | 
more than three months away, this commentator boasts of 
the invitation extended to him to again be the guest of 
Commander Henry H. Hower, president of the Enterprise | 
Oil Company. The commander dropped in with his bid, and | 
promises that even if the Harmsworth Trophy race does 
not materialize, I will get the proper thrills out of watching 
the Gold Cup race. 

















This department is devoted to the interests of the retail sales divi- 
gion of the industry. Salesmen, this‘is your department. Automotive 
Daily News wants you to get something from this department that will 
help you in your work on the firing line. It wants you to pass on 
ew own experiences, success, failures to help your brother salesmen. 

end in your story in the form of a letter, or even a postal card, and 
let us get it ready for publication. Your achievement or your mistake 
may help another salesman to make sales or avoid errors that cost 
you commissions. 

Dealers read this page. Give us the benefit of your reactions on 
these problems that affect the work) of your salesmen, the men on the 
firing line, the men who bring home the bacon or don’t. 














FIVE-YEAR MEMBER 100-CAR 
CLUB TELLS HOW HE SELLS 


By J. H. REED 


To be a member of the Chevrolet “One Hundred Car 
Club” is, as any automobile salesman will tell you, a credit- 








Able accomplishment. 


AUTOMOTIVE DAILY NEWS, 


etail Salesmen 


WARREN-NASH MOTOR 
CONCENTRATES SALES 
AND SERVICE UPTOWN 


Charles B. Warren, president of 
the Warren-Nash Motor Corpora- 
tion, announced today that Nash re- 
tail sales facilities have now been 
concentrated in the completely 
equipped Warren-Nash headquarters 
building, which occupies the entire 
block from 132d Street to 133d 
Street, and from Old Broadway to 
Broadway. 

In this automobile merchandising 
plant, known to thousands of motor- 
ists as one of the finest establish- 
ments of its kind in Greater New 
York and featuring one of the larg- 
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— This Is Your Page 


est automobile display rooms in the 
city, the corporation has arranged 
a complete exhibit of the five new 
series of Nash cars, in addition to an 
unusually attractive used car show- 
ing. 

Representative models of the com- 
plete Nash line for 1933, ranging 
from the sturdy, powerful Big Six 
sedan for $695, through the new and 
popular standard straight eight, 
special straight eight and the twin- 
ignition Advanced and Ambassador 
eight series, are all included in this 
special spring display. 

In addition to this new retail sales 
concentration, the Warren-Nash 
Building is, to all intents and pur- 
poses, factory headquarters for both 
dealers and Nash owners in eastern 
New York, northern New Jersey and 


(Continued on Page 6) 











WINS FIRST PLACE 
IN SALESMANSHIP 
CONTEST 


By D. M. TREPP 

Winning first place in new car 
sales during the tag-end months of 
the year, November and December, 
by clicking for 27 units, was the 
honor that was earned by O. J. 
(Jack) Andersen, on the sales staff 
of Wm. O. McKay Company, Seattle. 
The contest included the Seattle 
district of the Ford Motor Com- 
pany, and with a bonus offered by 
the factory, stimulated all of the 
boys to put forth their best efforts, 


(Continued on Page 6) 








G. S. Stewart, of the John Smith 
Company, has been a member of 
hevrolet’s “Hundred Car Club” for 
ive consecutive years. And the 
tory of how he sells automobiles 
fs ought to be—an inspiration 

Oo many. 

“There is,” says Mr. Stewart, 
@utomobiles, It is simply a ques- 
jon of hard work. 

atter of making contacts. Given 
he same personality, the salesman 
ho makes the most contacts will 
utomatically sell the most cars. 

‘Many an automobile salesman 
Who could sell during the boom 
Boon cannot sell today. Why? 


~*~ 


cause he is unwilling to get up 
arly enough, work hard enough, 
nd stay up late enough with his 
jusiness to make a success of it. 
Ou cannot stand near the door of 
@ showroom and expect trade to 
me after you these days. You 
ve to go out after it. To illus- 
rate, I come to work at 8 o’clock 
évery morning. 
“I do not always get an hour for 
lunch when the noon whistle blows. 
may be in any section of the city: 
may have time only for a ten 
inute snack at the nearest sand- 
Wich shop before I drive clear over | 





And How They 






It is also a| make? 


OUR LEADING DEALERS 


A series of brief biographies of outstanding motor car 
and truck merchants. 


to the other end of the town to see 
another prospect. I do not always 
quit at 6 o’clock in the evening. 
I have to take my work as I find it, 
and it may last, say, ten, twelve or 
sixteen hours a day. 

“The automobile salesman who is 
unwilling to work this hard cannot 
expect to make a success of his 


“nothing spectacular about selling | business 


“How many contacts should .one 


“T have found that the maximum 
which can be made day in and day 
out is ten. The salesman who will 
make ten new contacts each day is 
doing a big day’s work. 

“But stop and consider what that | 
means. It means 200 calls a month, 
at the least. Or 2,500 calls a year— 
each one on a prospect who is in- | 
terested in purchasing a new car. | 
There is no use in calling on a man | 
who isn’t in the market. That’s a | 
waste of time. | 

“At any rate, I contend that you 
cannot call on 2,500 prospects a year 
without selling fifty cars. And you 
ought to sell 100 or more. 

“Where do the prospective names 
come from? Well, for one thing, I 
have been associated with the John 
Smith Company for six years. And 
| 
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Got That Way 


| 
| 


ROBERT P. GALBRAITH, 


Studebaker 


April orders exceed 


March by 88 7% 


eS  L. sales strides continue to be made by Studebaker’s 


Automatic Automobiles and Studebaker’s low priced Rockne Six. 


April orders for Studebaker and Rockne passenger and commercial 
cars as of record April 29 totaled 5,376 units—an increase of 88.7% 
over orders as of record March 31. And the last 10 days of March 


showed the largest retail deliveries for any similar period in Studebaker 


history since June, 1932. 


Scores of new dealers have joined the Studebaker family since March 


20. Studebaker and Rockne passenger car exports in April were the 


President Galbraith Motor Company, Buick, Olds and Pon- 
tiac Dealer at Rockford, Ill. 

Robert P. Galbraith started in the automobile business 

{th a capital of $20. As he remarks in his interesting auto- 





largest since March, 1930, while truck exports 
attained since September, 1931. 


reached a total not 


Studebaker’s advanced engineering has given the world the most 


iographical sketch attached herewith, he still has the $20. 


We will let Mr. Galbraith tell his ¢ 
wn story, from his modest entrance 
on the dealer field up to the | 
esent time: | 
In these days of economic tur- 
oil, it is in order for me to remi- 
of the past and review my 
tomobile career with either pride | 
regret. | 







In many respects I be- | 
eve I am fortunate in having been | 
the automobile business. 
{Twenty dollars in cash represented | 
@yery dollar I owned when I first | 
arted in the automobile business, | 
February, 1911. I am sure I owned 
d operated the first exclusive used 
r sales room west of Chicago— | 
those days there were very few | 
ew cars in the Tri-Cities, and yet | 
y profit in used cars amounted to | 
2,500 for the year of 1911. 
t made a very nice living and | 
E a little money each year until 


22. In fact, I accumulated enough 
oney to venture into the new car 
siness, to some extent against my 
tter judgment, and naturally 1 
anted a good car to sell. 
At that time there was one car I 
@spised more than all others, and, 
my mind, that was the last car 
would ever try to sell, new or 
. That car was Oldsmobile. 
t I was open minded also, A 
friend of mine purchased a new 


(Continued on Page 4) 











extraordinary cars of the year—Automatic Automobiles—cars that all 
but drive themselves. 

Rockne sales, due to the costly car quality that Studebaker has built 
into this astonishing low priced car, continue to be the sensation of the 
industry. 

Why not get in now on these advantages that Studebaker and Rockne 
dealers are enjoying? The contract is the fairest in the industry. Write or 


wire today to Paul G. Hoffman, himself a successful dealer, President, 


The Studebaker Sales Corporation of America, South Bendy Indiana. 


STUDEBAKER 


BUILDER OF CHAMPIONS...PIONEER OF FREE WHEELING 
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Revising the Anti-Trust Laws 


(Continued from Page 1) 

This has been the contention of Automotive Daily News 
for the past three years. The prevention of monopoly is 
necessary and in the interests of public welfare, but the 
insistance on unregulated competition nas operated to create 
cutthroat competition which has ruined whole, industries. 
Certainly this is not in the interests of the public, particu- 
larly of labor, which is thereby robbed of much of its oppor- 
tunity to earn wages. 

President Roosevelt aptly states that his revision of the 
anti-trust laws is a partnership between government and 
industry, not a partnership in profits, for the profits would 
still go to the citizens, but rather a partnership in planning 
and in seeing that the plans are carried out. 

It is no exaggeration to say that there are a number 
of industries in the United States today, flat on their backs, 
so to speak, which could be almost immediately boosted back 
on their feet by co-operation and planning by the individual 
companies in them. With the government in partnership 
to see that ancient evils of monopoly and undue price in- 


creases are ended, safe and sane co-operation among com- 
panies in the same industry will help enormously in the long 
struggle back to prosperity. 


To Other Countries: Single copies, 5 cents. 

















Hopeful Signs 

N the general situation at the present time, certain signs 
have recently emerged to encourage the optimists. For 
instances, car loading totals have gone up.in the latest re- 
turns, the first time that this has happened in a long while. 
The weekly figures for electric current consumption have 
recently shown signs of strengthening. In some sections 
there actually has been an increase in the current used over 
1932 volume. Commodity prices are still showing strength. 
Wheat is selling at 62 per cent. above the 1933 low price. 
Rubber is up 67 per cent.; pork, 25 per cent.; silk, 51 per 
cent.; silver, 52 per cent.; hides, 100 per cent., and so it 

goes all down the line of commodities in common use. 
We have every right to read these signs as hopeful 


omens, when we add them to the reports of increased buying 
in almost every field. 


The March Record 

Peers back on the month of March, now that the 

complete sales figures for that historic thirty-one days 
have been compiled, we can only wonder that the automo- 
tive industry managed to do such a job as it did. Not only 
were eleven days of the month practically dropped out of the 
cash sales quota because of the banking holiday, but in many 
localities business was at a virtual standstill for more than 
half the month. é 

In spite of all these obstacles, the automotive industry 
managed to produce ten states and six cars showing sales 
gains over March, 1932, when business was not laboring 
under any handicap except the general depression. It should 
be a matter of very real pride to Dodge, Plymouth, Ford, 
Pontiac, Rockne and Austin, which showed more sales than 
they had in March a year ago, that they could buck about the 
toughest conditions this country ever encountered and come 
up smiling. . 

This country will not soon forget the anxious ides of 
March, and, looking backward, we can only wonder at the 
rapidity with which the nation has arisen from that bottom 
of the abyss to give signs of a real revival in general busi- 
ness and of increase in automotive business in particular. 





REORGANIZATION 
OF WILLYS-OVERLAND 
MAY BE NEXT STEP 


(Continued from Page 1) 


Toledo Trust Company as depository. 

H. J. Leonard, chairman of the 
committee, in a letter sent to the 
preferred stockholders, said: “Since 
our previous letter, there has been 
an increase in the price of commodi- 
ties, and there seems to be more 
hope of a return of business, which 
would necessarily result in an im- 
provement in the automobile busi- 
ness, This should, of course, benefit 
the Willys-Overland Company, its 
creditors and stockholders.” 

Menawhile, various rumors are 
heard as to reported interest being 
taken in the Willys-Overland situa- 
tion by other automobile manufac- 
turers. No substantiation of these 
rumors has been given. 


GRAHAM SHIPMENTS 
| SHOW 16% INCREASE 
OVER APRIL LAST YEAR 


(Continued from Page 1) 





will continue upward, the factory 
has ordered its May production 
schedule stepped up 33 per cent. 
higher than the figure originally set. 

Overseas shipments in April 
shared in the gain, with 96 cars 
exported, a 70 per cent. jump over 
April, 1932. Continental Europe got 
the larger part of the export trade, 
with Holland, Switzerland and 
France showing good demand. The 
export shipments for the first four 
months of 1933 is 22 per cent. head 
of the same period of last year. 

The company reports the addition 
of 43 new dealer outlets in the 
United States and Canada during 
April. 


FORD SEES REVIVAL 
NOW UNDER WAY 


Detroit, May 9.—This city received 
the inauguration of the Ford ad- 
vertising campaign with a great deal 
of interest and generally took it as 
an encouraging sign. The fact that 
Henry Ford has decided that the 
time is ripe to begin advertising 
again, is accepted as his confession 
of faith that a market worth going 
after now actually exists. 

The personal statement by Henry 
Ford, which constituted the first 
advertisement in the campaign the 


company is launching, is as fol- 
lows: 
“A great thing has occurred 


amongst us. We have made a com- 
plete turn-around, and at last 
America’s face is toward the future. 

“Three years—1929 to 1932—we 
Americans looked backward. 
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our old financial and political ma- | 


chinery was geared to pull us out 


of the depression by the same door | Chevrolet 


through which we entered. We 
thought it simply a case of going 
back the way we came. It failed. 
We now realize that the way out is 
forward—through it. 

“Thanks for that belongs to Presi- 
dent Roosevelt. Inauguration Day 
he turned the ship of State around. 
Having observed the failure of sin- 
cere efforts to haul us back the 
way we came, he designed a new 
method—new political and finan- 
cial machinery—to pull us out the 
way we are going—forward. He is 
clearing international obstacles out 
of the way; he does not stand in 
awe of tariffs. The people begin 
to feel that he does not take ad- 
vice from the ‘interests’; that he 
has courage and loyalty to work for 
one supreme interest only—the wel- 
fare of the American people. That 
is a big achievement for two months 
in office. 

“And now we all look to what is 
coming; we grow less and less con- 
cerned with what is behind. We are 
looking for a hand-hold on the haul 
rope. Every man wants to do what 
he can and all he can... 

“The best thing Ican do for the 
country is to create industry by 
building good motor cars. If I 
knew anything better to do I would 
do it. Industry must be my con- 
tribution. Motor cars must face 
ahead to the future, like everything 
else. They are so much a part of 
the nation’s daily life that if they 
lag behind they hold the country 
back.” 


| 
| 
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four-cylinder, 43 model Oldsmobile 
and stored it in my garage. After 
I had questioned his sanity at some 
length, he handed me the key and 
Said: “Drive it, and then you tell 
me if it is you or I that is wrong 
about Oldsmobile cars.” 

That ride and two more changed 
my entire future, and my idea of 
Oldsmobile cars so much titat I im- 
mediately phoned Jim Blun#n of 
the Faunce Motor Company of Chi- 
cago, and inquired if this territory 
was open. Within tweniy-four hours 
I was an Oldsmobile dealer, with 
Rock Island, Mercer and Henry 
counties as territory. I was s0 
thoroughly convinced that it was 
compaiatively easy for me to sell 
ninety cars the first year. 

Of course, I have had my ups and 
downs, but I have always maintained 
a high percentage of price class, and 
some of the years were highly profit- 
able. It was up one year, down the 
next, but still I stuck to Oldsmobile, 
my first love. Sales promotion, 
dealer accounting, G. M. A. C. and 
factory co-operation saved me more 
|than once, especially so, after the 
| depression started in 1929, 
| The first thing I did when the de- 
pression started and the market 
flopped was to take a financial nose 
dive, and my working capital nearly 
disappeared entirely, but my Olds- 
mobile contract was still intact, and 
by cutting expenses to the bone, put- 
ting forth more effort and making 
closer deals, I have been able to sur- 
vive to date, and right now business 
is in the upgrade to a rather marked 
degree. 

In 1933 I acquired the Buick and 
Pontiac franchise with Oldsmobile, 
and it is a little early in the game 
for me to prophesy its future, but 
I feel very optimistic, and prospects 
are good for a steady increase in vol- 
ume from here on. 

Dealers have come and dealers 
have gone, many failures, and some 
retirements, but I still stick with the 
idea in mind that the automobile 
business is my business, that I can 
do better at it than anything else. 
I still have my original $20 invest- 
ment and a strong belief that I know 
the business well enough to stage a 
comeback that will be a credit to 
Buick, Oldsmobile and Pontiac. 


COOK COUNTY NEW 
TRUCK SALES SHOW 
60% GAIN IN APRIL 
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Willys Coach ...... 1 0 
_ | Pare 1 0 0 
Miscellaneous ...... 0 4 10 


Following are the registrations for 
the four months of 1933 compared 


All| with the same period last year: 


1933 1932 

REAR ETON Te 306 301 
eer err tre 283 347 
International .....ceee.- 232 176 
POMONE FT cccccccceces 166 83 
PME oo sc eee seneeuss 109 101 
MEE garnd Gocsevessease 70 20 
ee ccd canan anes 59 61 
MURTIOID sécccecsocccees 50 18 
Nelson & Le Moon . 44 20 
rere 40 32 
a acs ae nae bean 38 15 
ND ca kccscctecnevce . 25 25 
Studebaker ....... saeonla 20 12 
Sterling ..... ccakewes ae 14 17 
ree Pere rer 10 11 
CP on ce evaeb ee and 9 1 
DINED, oc ccnensccesncse 9 1 
MUOOOE eccacacocescesee 8 5 
Re a cea 7 24 
A ry 7 0 
Sayer-Scoville .......... 5 0 
BIOMGTICKSON ...ccccscces 5 2 
Me “aa cdccsseaeeneana + 6 
TRONS on ccccccccecees 3 4 
BROWETE 6. cccccses os 3 1 
Gotfredson ..... pehneas a ae 0 
COGNOE occ wiscocsctecs 2 0 
a ccesedes + 0 
SE aan otcscawne oe ~ 2 0 
Pierce-ATrOW ....escece. 1 0 
IE. os cf s'e cine ene as a 0 
re Raimdacetann aan’ 1 0 
PROG a cccccaccenscnce a 0 
CROTON piccccccsviccere —— 0 
FHEMNCY .ncccccccccccce oo 0 
a ee a | 0 
Gram Bernstein ........ 1 0 
Welew Bus .cscecces a 0 
ee a ae 0 
NS oa eae stacen SS 1 
Willys Coach .ccccccccce 1 0 
White, Was .asccocecesse J 0 
Miscellaneous ....s+.+-5 9 15 





| Biography | 












WHOLESALE PRICE 
OF CARS IN MARCH 
AVERAGED $671 
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age price of three-quarters to three- 
and-one-half-ton trucks, f. 0. b. 

Taking 1926 prices as a hypotheti- 
cal 100, the index price numbers 
of all motor vehicles were 90.9 for 
February and March, as against 
95.3 for March, 1932. The passen- 
ger car average of 96.3 for the same 
two months compares with 99.7 for 
March, 1932. The truck average of 
67.5 for February and March com- 
pares to 76.2 for March, 1932. 


OLDSMOBILE SALES . 
UP SHAPLY IN APRIL 


(Continued from Page 1) 


car stocks far below the 1932 level, 
On April 30 Olds dealers had on 
hand only 8,744 used cars. Thi 
figure represents an increase oO 
only 24 units over the stock on 
only 24 units over the stock on 
hand at the end of March and is 
5,147 below the used car total as of 
April 30, 1932.” 


COMING EVENTS | 


MAY 
11-12—Cleveland, O. Industrial Conference, 
Case School. 
JUNE 
8—New York. Annual meeting of Na- 
tional Automobile Chamber of Come- 
merce, 
12-15—Boston, Mass. National Association 
of Purchasing Agents, eighteenth 
annual International Convention 
and Informashow, Hotel Statler. 
12-16—Chicago. American Oi] Burner Ase 
sociation meeting, Stevens Hotel. 
16-17—Louisville, Ky. American Automo« 
bile Association meeting. 
18-July 3—Bordeaux, France. Automobile, 
nautical and aeronautical show. 
26-30—Chicage. American Society of Me 
chanical Engineers, meeting. 
26-30—Chicago. American Scciety for Test- 


ing Materials, meeting, Stevens 
Hotel. 
JULY 
1. 4—Chicago. American Air Races, Mue- 


nicipal Airport. 
10-14—Chicago. Automotive Engine 
builders Association, meeting. 
16-18—Chicago. National Team and Motor 
Truck Owners’ Association, thirty- 
first annual convention, Palmer 


House. 
AUGUST 
28-Sept. 24—Chicago. Chicago Society of 
Automotive Engineers, International 
Automotive Engincering Congress 
Palmer House. (This meeting will 
be wide in scope ty take in the rey 
tivities previously covered in the 
summer imeeting and the acronau.- 
tical meeving.) 
SEPTEMBER 
11-15—Chicage. American 
ciety, meeting. 
20-22—Atlantice City, N. J. Nation.) Petro- 
leum Association, Traymore Hotel. 


Ree 


Chemical So« 


21-22—Chicago. National Association o 
Motor Bus Operators, Congre 
Hotel. 

OCTOBER 


Paris, France. Twenty-seventh In- 

ternational /.utomobile Exhihit. 

2- 6—Detroit, Mich. National Mctal Cone 
rese¢, 

2- 6—Chicago. 

5-15—Paris, France. 
mobile Salon. 

12-21—Londen, England. Twenty-s:venth 
International Automebile and Mo- 
torboezt Show. 

$2-80-—-Gplenge. Motor and Equipmen' 
Manufacturers Association, Nation 
Automotive Maintenance E>» position, 
Herbert Buckman, manager. 

21-26—Chicage. Americen Petroleum Ine 
stitute, meeting. 

27-28—Chicage. National Standard Pa 
Association, convention, Steven 

Hotel. 

&—Chicage. National Stendard 

Parts Association, trade show. . 
NOVEMBER 

Chicago. National Battery Manu- 

facturers Association, fall meet 

(Date to be announced later). 


National Safety Congress. 
Internationa! Auto- 


30-Nov. 





Your Home 


in Toledo 


Quiet ... Homelike... 
just away from the down- 
town noise... yet within 
few minutes’ walk of the 
business center. 600 rooms 
from $2.50 single, with 


bath. Garage in building. 
Excellent cuisine... 


two 
popular priced restaurants. 
Comfortable beds . ° 
combination baths 
kitchenette units, 
bedroom and _in-a-door 
bed, bath and living room 
from $3.00 single’ up. 
Toledo's newest hotel. 


The HILLCREST 


J. A. RILEY, Mar. 
Madison at Sixteenth 
Toledo, Ohio 


with 





rs 


reg en ee me soe pe pray See 





time comes for him to purchase a 
new one. That's my best prospect 
list. It should be yours. 

“Again, hundreds of my customers 
who tell me that they are not in the 
market for a new car now give me 





“And it might as well be a Chev- | 
rolet. 
“Finally, the repair department | 

keeps me informed on people whose | 
| cars have been wreckd or whose cars 
} are about to fall to pieces—and these 


(Continued from Page 3) 


every man to whom I have sold an have the money, and they will buy , 
automobile is a prospect when the | the cars—if you can prove to them | 


the market for acer *""| EMPLOYMENT DROP 
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FIVE-YEAR MEMBER 100-CAR — 
CLUB TELLS HOW HE SELLS 


that they cannot afford to be with- | 
out one of your new models. 

“Contact—contact—and keep for- 
ever contacting your prospective 
customers. That’s the answer to the 
depression.” 


same proposition applied to the 
automotive industry shows 44.9 per 
cent. employment and 26.3 pay rolls. 

Employment in the rubber tire 
and inner tube industry dropped 3.3 
per cent. in March, as compared 
to February, while pay rolls fell 11.1 
per cent. Over the year between 
this March and March, 1932, pay 
rolls dropped 12.9 per cent., while 
the pay roll decrease was 39.8 per 
cent. The forty-four establishments 
included in the compilation em- 
ployed a total of 41,043 workers in 
March and their collective weekly 
pay roll 
$641,739. Taking 1926 conditions as 
the hypothetical 100 per cent., the 


on a 56.7 per cent. basis, while pay 
roll totals show 28.7 per cent. 





11.7%; PAY ROLLS OFF 
16.2% DURING MARCH 


WESTERN AUTO SUPPLY 
SALES UP IN APRIL 


Omaha, 


during this month was | 


rubber industry employment is now | 
| wards, was indicative of confidence, 





WARNER ELECTRIC BRAKE 
REPORTS 100% INCREASE 


Beloit, Wis., May 9—A 100 per 
cent. increase in service business for 
the month of April oVer March and 
a 25 per cent. increase in that de- 
partment over the demands of any 
other month has been reported by 
officials of the Warner Electric 
Brake Company. 

To show the seasonable trend of 
the motor car business, Albert 
Warner said that January brought a 
fair amount of business in brake 
orders. The falling off in March, 
due to a temporary condition, and 
the improvement immediately after- 


he asserted. The demands on the 
service division was further accen- 
tuated by an increase in April of 15 
per cent for brake units, which is 
production business. 

Hours of employment at the plant 


May 9.—Western Auto} have increased in the last month 


5 


AUSTIN HAS FINE 
| FIRST QUARTER 


| 
terial. The outlook for the balance 
| of this year is excellent. 

“For the first quarter of 1933, in 
spite of the fact that the automo- 
bile industry generally is behind the 
corresponding period in 1932, we are 
over 300 per cent. ahead. As a mat- 
ter of fact, the last three months of 
1932, which represented the begin- 
| ning of the sustained upward trend 
{in our sales, were the best months of 
|last year. 

“A further sharp upturn in sales 
has occurred more recently, in fact, 
about April 15, forcing us to again 
increase our production schedule. A 
| large part of our sales are going to 
wage earners and small salaried peo- 
| ple who are dependent upon auto- 
| motive transportation of a reliable 
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(Continued from Page 1) ;}Supply shows for April sales of | and men employed in the factory) put low priced nature. We are also 
in March and their collective weekly | $872,800 compared with $852,900 in | Gr¥ision have increased their number | experiencing a demand from new in- 
| of working hours approximately 400) qustries for our commercial cars, 


pay roll amounted to $173,951 | April last year, a rise of 2.3 per! per cent , 

: lest . g e ook is tl M 
years is now waiting for an average; Taking 1926 employment and pay |cent. Gross sales for the first four | ; : — . = 2 ener acne April.” sind 
of four years before getting a neW| rolls as a basic 100 per cent., March| Months of 1933 were $2,861,890, | FLANS CONVENTION —_— —- - 


one. Quite a number of them are| employment an ‘ ‘ ..| Madison Wis., May 9.—The Wis- — 

waiting for six years. All of which |~ p = and pay rolls in ene | Sentnet $3,661,908 for the first four |consin “Petroleum Association will CLASSIFIED ADVERTISEMENTS 

means, naturally, that you have to| #!rcra industry are, respectively,| months of 1932, a gain of 7.5 per | hold its annual convention here May| IN THE AUTOMOTIVE DAILY 
NEWS BRING RESULTS 


are all good prospects. 

“True, the turnover is not what it 
used to be. The man who used to 
trade in and get a car every two 








many people to make the same ee . 
number of sales. It’s a fact that 





many salesmen do not yet realize. 

“I think that the automobile sales- 
man ought to handle his prospects 
in a methodical manner. If he sees 
one in one end of the city and an- 
other in the opposite end, he con- 
sumes a great deal of gasoline and a 
great deal of time unnecessarily. 

“For this reason I always route 
myself in the morning and after- 
noon. 

“If, for example, my work carries 
me to Buckhead to demonstrate a 
car, I make up a list of four or*five 
prospects working in the vicinity, 
and I call on all of them that morn- 
ing. If the afternoon’s work takes 
me to West End it is a simple matter 
to make up a similar list for this 
section of the city, too. 

“Which is best—to call on a pros- 
pect at his office or in his home? 
Jt largely depends upon the pros- 
pect. Some men do not like to be 
interrupted in their work. Others 
are equally emphatic in not want- 
ing to be disturbed at their home. 
; I usually try to see my men at the 

office first and arrange for a dem- 
onstration or a trip to the show 
rooms. Often a man will be glad 
for you to demonstrate the car after 
office hours, or come and take him 
to work in the morning when you 
’ could not reach him otherwise. 
“When I see that a man would 





prefer to have me call at his home, 

I do that, of course. People are not 

going to come to you to buy—you 

are going to have to go to them to 
sell, these days! 

“Is selling different from what it 
used to be in days gone by? 

“I think it is—quite definitely. 
The days when you could sell a 
man a new car because he was 
tired of the old one and liked the 
looks of the new are pretty well 
finished. 

“Today the salesmcn must (a) 
study his cars to know the selling 
points of each, and (b) study his 
prospects to learn the weak point 
in their ‘sales defensive’ armor. In 
the first place, he will find that 
economy of operation is the big 
selling point today. Who are the 
people who buy cars? Those who 
have to have them in their busi- 
ness—whose business takes them 
about the city or to other cities in 
the section. Cars are no longer 
purchased for looks alone. Buyers 
demand durability and economy of 
operation, too. In the second place, 

\. the salesman should learn what his 
prospect wants the car for and show 
him accordingly. 

“If he takes long trips, he will 
want a substantial car that will 
stand the wear and tear. If he 
wants it to call on the city trade, a 
coupe will meet his every need. If 
he wants it to take the family out 
in, of course, he needs a sedan. 

“And so it goes. 

“I have found that when a cus- 
tomer is really interested, and I can 
show him the car he wants and 
prove to him he can save money in 
buying, I can sell that man in about 
three visits. 

“People will tell you every time 
that they cannot afford to buy a 
car now. That's just their ‘defense 
mechanism’ in operation. So don't 
be discouraged about that, They 
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What Price-Field? 





A QUESTION EVERY AUTOMOBILE DEALER 


IS ASKING HIMSELF..:.AND THE ANSWER 





\* ANALYSIS was made recently of automobile 
sales for 1932 in a number of representative 
United States communities. The purpose was to 


determine the comparative profit-making possi- 


bilities of dealers selling medium-priced auto- 


mobiles, as against dealers selling low-priced au- 


tomobiles. ‘The analysis demonstrates two things: 


1. The greater gross profit on a medium-priced 


line goes a long way to offset the greater volume 


possibilities of a low-priced line. 


2. The ratio of dealers to sa 


les possibilities in the 


medium-priced field is so much smaller than 


the ratio in the low-pricec 
um price dealer has a mt 
individual profit. 


1 field, that the medi- 
ich better chance for 


The following summary covers ten cities, repre- 


senting markets of varying population and wealth. 


The cities are Boston, Philadelphia, Scranton, 


Binghamton, Atlanta, Jackson, Miss., Chicago, 


Minneapolis, Denver and San Francisco. 


SUMMARY 


Low-priced cars sold in 1932 . 


Low-priced car dealers in 10 cities . . . . . 


Gross profit low-priced cars. 
Gross profit per dealer for year 


Medium-priced cars sold in 1932 ........ 
Medium-priced car dealers in 10 cities... 
Gross profit medium-priced cars . . ... . 


Gross profit per dealer for year 


(Sales figures are taken from 


. . . + . . . . . . 
. . + 
. . . . . . . 


$13,198.11 
22,435 
<> 


$8,518,825.85 
$19,360.97 


R. L. Polk registration re- 


ports. The dealer count is drawn from reliable sources, 


usually Dealers’ Associations. 


Gross profit is figured 


on the 4-door sedan list price, using the known rate 
of discount for the number of cars sold of each make.) 


Perhaps a similar situation exists in your territory. 


Our research indicates that it is almost universal. 


Why not write today for information regarding 


62,980 
‘ 696 
$9,185,889.50 


your opportunity on Hupmobile—The Car of 


the Careful Investor? Fo 


America’s outstanding med 


r 25 years, one of 
ium-priced cars. 


HUPP MOTOR CAR CORPORATION ...DETROIT, MICHIGAN 





WINS FIRST PLACE 
IN SALESMANSHIP 
CONTEST 


(Continued from Page 3) 


Andersen, the high man for the 
two-month period, is the used car 
manager, and he undertook to 
qualify as a salesman, without neg- 
lecting his regular duties. How- 
ever, he is not new as a salesman, 
having been with the McKay or- 
ganization ever since its formation 
eleven years ago, and having been 
employed in service, parts and sales 
departments, in varied capacities. 
This background helps him under- 
stand the car he is selling. 

Let Andersen tell how he went 
about it to make this record: “I 
called up all the old used car 
owners of the past two years, doing 
so at night and thus contacting 
them. If they were interested I 
would further contact them, either 
at their homes, or finally, at our 
dealership. First I would determine 
if they were in the market for a 
new car; then I would find out if 
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they had the money to go ahead 
with the deal. My work would then 
start. One prospect, for example, 
was at our place from 9 a. m, until 
5 p. m., and I would talk to him 
off and on, at the same time tak- 
ing care of my used car duties. 
When I had to leave him, I would 
call in R. T. Ostrander, the sales 
manager; Charles Zimmerman, serv- 
ice manager; Charley Tinker, parts 
manager, and even Mr. McKay him- 
self, at various times. This relay 
system of selling certainly helped a 
whole lot. We sold him. 

“On various deals I did not hesi- 
tate to call in one or all of these 
men, one at a time, to help con- 
vince my prospect. I got my friends 
to give me tips for prospects, telling 
them I was in the contest. Then 
after we sold one of them, I would 
get more live leads from the new 
buyer, if possible. So I had my 
friends and the new owners pulling 
for me to win the contest. 

“I sold the cars on their merits, 
and half of them were without 
trade-ins. Also there were no dis- 
counts, 

“I do not think it wise to sell by 
means of tricky stunts, but feel that 
plain hard work is the best way.” 

Andersen says that the women are 
a major factor in buying cars, rat- 
ing them at 65 per cent., compared 
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to 35 per cent, for the man factor. 
“Women care more for comfort and 
appearance than economy, while the 
usual man-buyer is more interested 
in the financial end of it,” con- 
tinued Andersen. 

In handling the feminine angle 
Andersen believes in being courteous 
and pleasant, yet with becoming 
dignity. 

He is a married man with two 
children, and usually finds it pays 
to discuss other matters besides the 
mere business of the car sale, such 
as the schooling of the children, or 
some such little asides, However, in 
this respect one must be careful not 
to get too personal. 

That the head of the firm, Mr. 
McKay, is an inspiration to the en- 
tire sales force, helping a man “lead 
on,” is the statement of Mr. Ander- 
sen. McKay is a real leader, not 
only in his own business but in civic 
affairs in Seattle. The men respect 
him and feel they can learn from 
him and thus be inspired by his 
leadership. 

“When a sale is tough, work that 
much harder. When the answer is 
‘no,’ then go to work.” 

These are further principles of 
the true salesman and call for con- 
vincing talk. Salesman Andersen is 
of this type. 





DAVID GRIFFITH JOINS 
CADILLAC MOTOR BRANCH 


Detroit, May 9.—David J. Grif- 
fith, veteran Detroit automobile 


dealer who for the last ten years 
has handled the Oldsmobile line of 
cars in the Grand River Avenue 
section, has joined the executive 
staff of the Cadillac Motor Car 
Company branch at 10225 Grand 
River Ave. Mr. Griffith will super- 
vise the sales and servicing of the 
Oldsmobile Six and Straight Eight, 
which now are being handled by the 
Grand River branch in addition to 
the Cadillac and La Salle lines, 

Mr. Griffth is taking with him to 
the Cadillac Grand River branch his 
experienced Oldsmobile sales and 
service staff, including Floyd Burt, 
long associated with Oldsmobile, 
who will direct all Oldsmobile serv- 
ice work, 


SHALER MEETING 


Milwaukee, Wis., May 9. — The 
Shaler Company held a two-day 
meeting of its managers at the 
Shorecrest Hotel here last week. 
Previously the meetings have been 
called in winter, but President P. H. 
Dorr is anticipating a heavier spring 
and summer season than usual. 


















WARREN-NASH MOTOR 
CONCENTRATES SALES 
AND SERVICE UPTOWN 


(Continued from Page 3) 


western Connecticut, It supplies as 
complete equipment for the proper 
maintenance of cars as could be had 
if the plants of the company were 
operating in the heart of the uptown 
business district. 

The eight-story Warren - Nash 
Building provides complete tooling 
and equipment for every detail in 
the proper operation of the Nash 
owner’s car. It includes such de- 
partments as reception rooms, show- 
rooms, parts department, containing 
supplies of every Nash part; storage 
facilities for approximately 500 cars, 
complete machine shop, paint shop, 
finishing shop, lacquering depart- 
ment, upholstery, trim and coach 
work departments, general offices 
and hospital, Factory-approved 
tools and factory-trained men are 
organized to perform every opera- 
tion from minor adjustments to com- 
plete rebuilding, and to serve every 
requirement of Nash dealers and 
owners. 
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7 Sedan ......:. 4,145|7 Town_Cab.....4,845 * COUPe (R.8.).. 670! 7 Limousine"... .4800|7 Brougham” £00 sedan eer) Sosl” thon. windse'n)4150 2 COUPE ....... 1096! 
aes eae ‘Seale dice “meee ** : “SSE x—a. P eee rougham §Sedan ........ 785| (ton. windsce’n)4150~ ~ "* owe’. 
7 Limousine ....4,345/7 Lim. Brough. ..4,845 Foreentons' So. Ee 2 Coupe | (Brunn) ...... 6900 2-4 Coupe (R.S.).3785|5 Club’ Berline STUTZ—8-cyl. 18414 W. B. | 
CADILLAC V-16—16-cyl, 140 W. B. 2 Roadster BOS fee its.) ..655 (Dietrich) ....4900/Panel Brougham Con. Coupe Road- | (trunk on rear)4150 SV-16 Challenger Series 
Series 452-C. Body by Fleetwood 2 Coupe ...°.....615\5Sedan .........618 (Willoughby) ..7000 , ser US. &.)...9000)5 Com. Sodan Soe sses0s a18ol\Cabrinlet’ Coupe. 2880 
BREE sss 000. 6,250/Town Cabriolet’ Coach. 02.0.1: 615\4Con. Coupe... 695 MARMON—16-cyl. 145 W. B. 6 Cie Foden cage! (TUNE O@ renr)4200 3 laos 1110s Te Porpeda Spraster.2980 
7 Limousine’... .6.600/Town Cabriolet. .6.850 PORD—t-o71. 138 'W. B. © tee esexee ses $825|/2Con. Coupe.....4975 prepce-aRROW—12-cyl. 142 W. B, _ “lub Sedan ....2880! 
- cos op UUwTS +o, a ae |) (wlll) MIE dco nseee | OO eee a's so —— —heoO7'. 7 We Be 1—~8- 
at i Lim. Brough, - 6,850 2 Roadster .425/2 DeL Goupe, 5 5 Cl. Cpl. Sedan.4925|5Con, Sedan,.... 5075 7 gag 1242 Quetems Models . or a as |, &. 
CHEVROLET—6-cyl. 107 W. B. 2 Coupe 3 win... '440| windews ...... 490 5Coupe ........ 4925/7 Limousine .....6175 7 Godan ........3988/7 Tourer ........ 4250 » sedan 3245|Cabriolet Coupe. .2445 | 
POR se Standard 6 2 Coupe 5 win....440/5 DeL Phaeton ...495 NASH—6-cyl. 116 W. B. ee 7 Limousine ;;.:3445|5 Conv. Sedan. . 3495 
usiness Coupe.445/2-4 Coupe (R.S.)..475 5 Phaeton ...:...445/5 DeL Tudor Big Six Models PIERCE-ARROW—12-cyl. 142 W. B. STUTZ—8-cyl. 13434 W. B | 
5 Two-dr, Sedan. 455) 2-4 Road. (R.S.).450| Sedan ,........ 500 5 4-dr. 4-window _|2-4 Coupe (R.S.)..745 1247 Custom Models DV-32 Challenger Series 
CHEVROLET—6-cyl, 110 W. B. 5 Tudor Sedan ..450/5Fordor Sedan...510 Sedan ......... 695|5 4-dr. 6-window 5 Sedan_........ 4295/5 Club Berline 
Masts. 6 2-4 DeL Roadster.460|2-4 DeL Coupe (RS) 2Coupe |........ 725| Sedan 745 5 Club Sedan (trunk on rear)4600 5 Coupe ..... ++ +3195!5 Club Sedan ...3580 i 
Sport Roadster. ..485/Sport Coupe 535 27-4 Coupe (R.S.) | 3 windows ..... it # sss aa |) (trunk on rear) 4400} 5 Sedan ....++0. 3480/Cabriolet Coupe. .3680 ’ 
Sport, Roadster. 48iGport Coupe «$35 24 etldows’s.aasa-d Dat “oes NASH Sey 1G WB PIERCE-ARBOW-12-eyl. 147 W. B,  790UREycj---ss-agumTorpedo Sp'dster 3600 J 
Coach veesccecanriaie®  ..| 565 2-4 Coupe (R.8.) (R.S.) 5 win.,.815 2Coupe ... 33015 ae anid 1247 Custom Models peedaster ..... | i 
Phacton 515) 5 windows ....465/2-4 Cabriolet ..... Men 2a a cioies , o 7Sedan ........4535/Town Brougham STUTZ—8-cyl. 145 W. B. ' 
: aa ve 2DeL Coupe, 3 [4 Victoria ........ “mS” aa ee Bedan oo. ese. 5 9 Pag Ye wine DV-32 Challenger Series 
CHRYSLER—6-cyl. 117 W. B windows 4 amet. sccehock, 830/2-4 Coupe (R.S.)..845 7En. Dr. Lim...4800/ (small % win | , 
2 Business Coupe.795|5Sedan ...... = dha Oe)? Det Dorder 2-4 Conv, Road...900 CON Victoria |_ dows) (Brunn) 6700 7 Sedan «-.. tls Gone nes” ** tide 
4 Brougham .....19514 Con. a sese@ees aes FE, Gaasesacs 560 NASH : ° re (Le Baron) ...5200/Town Brougham Cabriolet Coupe.4145|5 Conv. Sedan ..4195 } 
4 Coupe (R.8.)...835/5 Con. Sedan \...1,055 wane~s 4 a * Special Right Modeis”” Oe ee es oe Be watt eS 
CHRYSLER—8-eyl. 120 W. B. Roadster ........ 475\De I 2Coupe ........ 965/2-4 Coupe (R.8.)..1015 Coupe (leather Toon Cae Cate oo) 2 Coupe ++++++4+-395/4 Sedan... -.... 445 | | 
Royal Eight Models Coupe .. tp0lDe Lo nacton.-.-845 § 4dr, 4-window’  |2-4Con. Road. ..1085 ““back) (Le Barn)S600; tlonaey rena ieee *ycess + ee ode as | 
2 Business Coupe.945/4 Con. Coupe....1,035 Phaeton :.::.)..495|Fordor ae ee Town Sedan - -976)5 2-dr. Conv. Club Sedan (Le mn 4 Custom Coupe. .445/4 Con, Roadster. . .475 
2-4 Coupe (R.S.).985/5 Con. Sedan... /1/19§ Tudor Sedan": ’:500/Cabriolet ......1. son © SG. O-waidew Sedan ........ 1095 “ Biron) ....... 5700! (Brunn) ...... WILLYS—6-cyl. 174 0. A.° 
5 Sedan ...seseee 995] De L. Roadster..510|/Victoria ......... $GG  POGRD cn s5000e 1015) Con, Sedan Town Cabriolet 2 Stan, Coupe....595/Custom Sedan ...675 
CHRYSLER—8-cyl. 126 W. B. De L. Coupe ..,.540/De L. Fordor .610 NASH—8-cyl, 128 W. B. Baran) 2.02.0. 5700' (collapsible Custom Coupe ..675) 
Imperial Eight Models FRANKLIN—6-cyl. 118 W. B ‘ Advanced Twin Ignition Eight Models Con, Sedan with rear quarter) _— é 
eS.coure OS) ers om. Coupe. . 1,438 Olympic Models—Series 18 — 2 Te: (RS 137818 Viola meee. tee ——-s (Le 6100.E Cayene) ugha - 080 sonar Ba & Geers Se ks 
on eee 1395/5 Con, Sedan... .1' pis——-Serie - 8.). 15 Victoria ....... POR). scceces iEn, Dr. Brougham . He 
Catan ff teee? 1'395| 1,595 § Sotee aaa aes i3si¢ Cony. Coupe ..1500 5 4-dr. 6-window |5 4-dr, Cony. En. Dr. Limousine | (limousine front) <a ao, 
canan ean Sedan ........1320) Sedan ........1575 (Le Baron) ...6200| (Brunn) ......7200 (Recent price changes in bold face) 
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STILL STUDYING EXTREME 
PRESSURE LUBRICANTS 





Fig. 1 

steel and still avoid the difficulties 
that occur with steel against steel; 
but there is the objection to most 


of these metals that they are low 
in strength and are not suitable as 


At a recent meeting of the Pitts- 
burgh Section of the Society of 
Automotive Engineers, C. H. Mougey, 
chief chemist and assistant technical 
director of the General Motors Re- 
search Laboratory, again discussed 
the subject of extreme pressure lu- 
bricants, giving considerable new in- 
formation not contained in an 
earlier articles on this subject pub- 
lished in these columns. Extracts 
from his paper follow: 

Ordinary spur or bevel gears can 
be operated at slow speed with very 
little lubrication, since the amount 
of sliding is very small, but at high 
speed and high load the relative 
amount of sliding may be so great 
as to cause scoring of the bevel 
gears, unless they are lubricated 
with powerful extreme pressure lub- 
ricants. The slide Fig. 1, shows the 
relative amounts of sliding at dif- 
ferent speeds with bevel gears and 
hypoid gears. In general, automo- 
biles using spiral bevel gears in the 
rear axles have these gears so de- 
signed that scoring will not occur at 
any combination of speed and load 
that the average driver can obtain, 
although most spiral bevel axle gears 
can be scored under exceptional con- 
ditions of speed and load. On ac- 
count of these facts, extreme pres- 
sure lubricants are not usually re- 
quired for spiral bevel gear rear 
axles under ordinary driving condi- 
tions. Most automobiles using hy- 
poid gears usually have these gears 
designed so that under normal high 
speed and load conditions, extreme 
pressure lubricants are required to 
prevent scoring, although ordinary 
lubricants are usually sufficient for 
slow and moderate speeds. 

For reasons such as these it is 
difficult to get reliable data on the 
performance in service of different 
lubricants. We have many records 
of very mild extreme pressure lubri- 
cants and even ordinary lubricants 
being entirely satisfactory in rear 
axles of certain cars that require 
the most potent extreme pressure 
lubricants if these cars are driven at 
high speeds and loads, The explana- 
tion, of course, is that these cars 
were not subject to severe use. 

In the case of worm gears it is 
common practice to make the worm 
of steel and the wheel of bronze, 
as it is easicr to lubricate steel on 
bronze than steel on steel. In the 
hypoid gear, both the ring gear and 
the pinion are steel, since the loads 
are too great to be carried by a 
bronze ring gear. The problem then 
becomes one of putting into the lu- 
bricant something that will make 
the steel ring gear of the hypoid act 
as if it were bronze and at the same 
time keep the strength, hardness and 
other properties of steel. 

When we made tests with ordi- 
nary lubricants with steel against 
steel at certain loads and speeds, 
seizure or scoring resulted, but it 
was also found that seizure could 
be prevented if another metal was 
substituted for steel as one of the 
wearing surfaces; for example, steel 
against bronze. Tests established 


that there are a number of metals 
and alloys that could be substituted 
for bronze and operated against 


gear materials. We found that, by 
electroplating different metals on 
steel we could get the benefit of the 
wearing surfaces of the plated metal 
and the strength of the steel back- 


( Continued on Page 8) 


Ten Passenger Car Sales Leaders for March, 1933 


In this table: 48 states and 


Goodrich Acessory 
Catalogue for 1933 


Containing thirty-nine pages 
fan belt and radiator hose specifi- 
cations, its sixty-four-page 1933 
catalogue on automotive accessories 
has just been published by the B. F. 
Goodrich Rubber Company, Akron, 
O., and is now available upon re- 
quest to this publication or the 
manufacturer. 

The catalogue contains a wealth 
of information valuable to any one 
merchandising automotive acces- 
sories, both in picture form and in 
data and specification sheets and 
tables. 

The fan belt section carries a 
thoroughly illustrated “Instructions 
for Installing Fan Belts,” which 
makes it possible for operators to 
install belts in the minimum of 
time in a way that guarantees sat- 
isfaction of the customer. 

Every known make and model 
automobile, truck, bus and tractor, 
including the 1933 models, is listed 
in the section on fan belt and radi- 
ator hose, with the name of the ve- 
hicle, the model number, year and 
size of fan belt and radiator hose 
given. 

All types of hose used in the auto- 
motive service station are pictured 
and described, as well as automobile 
floor mats, running board matting 
and every article used in mainte- 
nace and repair of automotive tires | 
and ne 


HINGED GAS TANK CAP 


The Key stone hinged | cover locking 
gas tank cap is the latest edition to 
the line manufactured by the Nor- 
lipp Company, Chicago. 

This new cap has been designed 
so that two sizes fit all popular cars. 
It is burglarproof, and prevents 
theft of gas. The hinged cover fea- 
ture makes it impossible for cap to 
be .mislaid or dropped when un- 
locked. This companion to the Key- 
stone model 30 cap has a freeze- 
proof tumbler lock, and is furnished 
with two keys. 

Designated as Model 60, this chro- 
mium plated cap is being offered to 
the trade at a $1.50 list price, sub- 
ject to liberal discounts. 


CLARK HAS NEW LINE 
OF INDUSTRIAL TRUCKS 


Announcement is m made by the 
Clark Tructractor Company, Battle 
Creek, Mich., manufacturers of gas 
powered, industrial tractors and lift 
trucks, of the appointment of 
Harold B. Madison as branch man- 
ager in charge of their Eastern in- 
terests at 467 Canal St., New York 
city. 

Mr. Madison has been with the 
Clark Tructractor Company for 
twelve years and has recently been 
in charge, as field engineer, of sur- 
veys of material handling problems 
and installations. On these sub- 
jects he is one of the best informed 
men in the country and many of 
the larger TwinVeyor installations 
were due to his activities. 








FINAL REPORT TODAY 
Returns for today: Oklahoma. 


the District of Columbia. 





FULL FORCE-FEED 
LUBRICATION ON NEW 
* PLYMOUTH DE LUXE 6 


The new Plymouth de luxe six has 
full force-feed lubrication by posi- 
tive gear pump to all crankshaft, 
camshaft, connecting rod bearings 
and timing chain, it is pointed out 


by Harry Moock, general sales man- 
ager of the Plymouth Motor Core 
poration. 

The Hilliard Motor Company of 
218 North Osage St., Independence, 
Mo., says that it had been errone- 
ously stated that Plymouth used the 
splash oiling system to connecting 
rod bearings and to camshaft bear- 
ings. 

The full force-feed lubrication, 
however, has been a feature of the 
new Plymouth. Spray from a 
metered hole in each connecting rod 
lubricates cylinders and valve me- 
chanism. The new de luxe Ply- 
mouth Six has an oil capacity of 
five quarts and the crankcase is 
ventilated with an air cleaner. The 
new De Luxe Plymouth Six also 
has an oil filter. 

CADILLAC WINS AWARD 

Detroit, May 9.—The Cadillac Mo- 
tor Car Company has just won one 
of the seven medal awards made by 
the Art Directors Club of New York 
in the twelfth annual exhibit of ad- 
vertising art which opened April 11 
in New York and continued through 
to May 6. Cadillac won the award 
in the black and white photograph 
section. 





February, 1933, figures will be found on page 8 
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MAR., 1933 FIRST | SECOND THIRD | FOURTH FIFTH | SIXTH | SEVENTH | EIGHTH | TENTH 

States Sales| | | { i | { | ' | 

Alabama 453!Chev 273! Ford 78 | Ply 31| Pontiac 20!Dodge 12) Buick 7 | Stude 5|Au-Ch-R 4 |E-H-O-Pa-w aie 1 
Arizona 185 | Chev 74 | Ford 32|Pontiac 15|Dodge 14| Buick 13 | Ply 12| Olds 9|Rockne 8 | Essex 4|Willys 3 
Arkansas 495;Chey 251| Ford 123 | Ply 60|Dodge 21/Pontiac 14! Buick 9|Chrysler 4|/Rockne 3/DS-Re sie @§©§3= 
Cal. 5883|Chev 1708|Ford 1207| Ply 768| Dodge  300| Pontiac 252|/Buick 232/De Soto 180|Essex 139 | Olds 133| Rockne 132 
Colorado 488|Chey  154| Ford 105 | Ply 92;/Dodge 21|Pontiac 19) Buick 18 | Ch-E 12 | Willys 8|N-O 7|R-S ._  «@ 
Conn. 1223|Chev  344| Ply 185| Ford  171|Pontiac 110|Buick _71|Dodge _70 | Olds 43/Essex _34| De Soto 28| Chrysler 26 
Delaware 265 | Chev 99 | Ford 61|Pontiac 25 | Ply 21|B-O _—‘'12|Chrysler_ 9|E-Pa 5|DS-R-W 3/LS 2[- © 41 
Florida 1315| Chev _423| Ford _316| Ply 159| Austin 117|Pontiac 56|Dodge 51|Buick 39|Essex _—-29| Willys _22|/Olds —i17 
Georgia 997|Chev  436/ Ply 150 | Ford 114|Pontiac 57|Buick  53|Dodge  30{| Olds 24/Graham 17| Austin 16/Chrysler 15 
Idaho _157| Chev 50 | Ford 42 | Ply 29;Dodge  10|Pontiac 8) Willys 6|E-O 4|B-N-Re 1] | eo 
Illinois 5053{Chevy 1323/Ford 1091 | Ply 744| Pontiac 338| Dodge 244!Olds 227|Buick 210/DS 128 | Chrysler 114| Willys 85 
Indiana 2677|Chev 880|Ford 542{Ply 412 |Pontiac 160|Dodge 106 Olds 89|De Soto 73 Essex 70 | Buick 62 | Rockne 57 
Iowa 1157|Chev 434 | Ford 252 | Ply 128|Pontiac 84|/Dodge 56 /| Essex 38 | Olds 28|Rockne 25|Buick  23|Chrysler 22 
Kansas 635!Chey  246| Ford 135 | Ply 84| Pontiac 40 | Essex 19| Willys 18|Rockne 17|Buick 16/|D-S 10{Olds 8 
Ken.  1029|Chev 364|Ford —_211 | Ply 179 |Dodge 70 | Chrysler 32|Pontiac 30|Rockne 28/Buick 21|Olds —_—‘:17|DS-E-S__ il 
Louisiana 536| Chev 219 | Ford 166 | | Ply 47 | Dodge 27 | Olds 14 | Buick 11 | Pontiac 8| Nash 7|Ch-E | __ 6| De So Soto 5 
Maine  453|Chev 133 | Ford 88| Pontiac 53 | Ply 49 | Buick 22 | Essex 17|/Dodge  12|G-N-O-R11|Stude  6|Packard 5 
Maryl’d 1002'Chey  382|Ford 188/| Ply 101| Pontiac 76| Dodge  38|Buick 35|Ch-O — 29| Essex 23|Graham 20/De Soto 14 
Mass. 3261|Chev  950| Ford 699 | Ply 317| Pontiac 283{Buick 140|Dodge 130 (Olds 124/Essex  117|Chrysler 70| Nash 59 
Mich. _3284|Chev _1013|Ford —_ 990 | Ply 268| Pontiac 235|Dodge 145|Olds _127| Essex 108| Buick _—‘91/ De Soto 44 | Rockne 42 
Minn. 1. 1792 | Chev 766 | Ford {335 | Ply 182 | Pontiac 110|B-O  61| Dodge 47 | Willys 29'R-S 28 | |Hup 27 | | Chrysler t 26 
Miss. 392|Chev 236 | Ford 75 | Ply 28/Pontiac 16/B-D 6 | Willys 4;Au-R 3/* 2|GL-Pa 1] 

Missouri 4111|Chey 1411 | Ford 849 | Ply 736 | Pontiac 224| Dodge 202|Olds  93|Buick  87|De Soto 75) [Chrysler _ 66|/Rockne 64 
Montana 600|Chevy 202 | Ford 1 _114| Pontiac 76 | | Ply 62 | Buick 26|Dodge  24|Nash 14) Rockne 13 | Essex i1 | Chrysler 10 
Nebraska 789 | Chev 315|Ford | 187 | Ply 101| Pontiac —57| (Olds 24|B-D-W 16 | Essex 11|G-R 9|Chrysler 7|/De Soto 4 
Nevada  71/Chev 34|/B-F 10 | Ply 4|O-Po 2/* 1{ ae | ipa 

N. Hamp. 313|Chey  105|Ford ‘82 | Ply 26| Pontiac 15 | Buick 14;0-R.”~«sSX412:|E-s 9|D-N 7|De Soto | 4|Chrysler 3 
N. J. 3428|Chev 1040|Ford 639| Pontiac 376) Ply 335| Buick 176 | Dodge 132 | Olds 130 | Essex 70| Rockne 66|De Soto 56 
N. M. 122 | Chev 52 | Ford 22 | Ply 20|Pontiac  9| Dodge 6 | Chrysler 4|Buick 3/Stude 2\- : Te 
N. York 10758|Chev 3250|Ford —_1873| Ply 1209/ Pontiac 871|Buick 605|Dodge 499 | Olds ~ 435 | Chrysler 266|Stude 245 | Essex 218 
'N. Caro. 907|Chev _383|Ford _196| Ply 117| Pontiac 51|Dodge 34) Austin  29\ Essex _24| Chrysler 18|Buick  15|DS-O 7 
N. Dak. 221 | Chev 91 | Ford 41 | Ply 30| Pontiac 16 | Buick 7 | Dodge 6 |Ch-O 5|DS-R_—-4|E-S-W_ 3 | Nash" 2 
Ohio 3911 | Chev 1272 | Ply 692|Ford _613|Dodge 224| Pontiac _191/| Buick 119|DS-O —_109| Chrsyler 106 ‘Rockne 78|Essex _—‘68 
Okla. 1571;Chev  762|/Ford 299| Ply 145|Dodge _105|Pontiac 98 | Buick 50|Olds 30|Essex _(13| Willys __12|De Soto 11 
Oregon 529|Chevy 159) Ford 123 | Ply 82; Dodge 36, Pontiac 24) Buick 17| Ch- E-N 13 | Olds 10 | DS-G 9/Stude i 
Penna. 6969|Chey 2191|Ford 1245 | Ply 959| Pontiac 512|Dodge 376|Buick —_283 | Olds ~_ 267| Chrysler 189| Essex _147/ De Soto 106 
Rh. Isl. 546|Chev 155|Ford 100 | Ply 76| Pontiac 49 | Buick ¢  86|Chrysler 22|De Soto 17| Stude  13|D-E 12 Olds 11 
S. Car. 531 | Chev 239|Ford 106 | Ply 55| Austin 31 | ‘Buick —_17| Pontiac : 14(D-E 13 Olds 10|Chrysler 8 8[Willys 6 
S. Dakota 222 | Chev 90 | Ford 39 | Ply 25|Pontiac 11|Rockne  9|Dodge 7|B-Ch-O 6|E-W _5\Stude 4 Graham ae 
Tenn.  447|Chev 200 | Ford 69/Ply _(62/Pontiac 20|Austin  17|/D-O 12| Chrysler 10 | Essex 9 | Buick 6|R-w' 5 
Texas 4095 |Chev 2038|Ford 889 | Ply 398 | Pontiac 211 | Buick 104|Dodge 100 | ‘Chrysler 67 | |Rockne | 56 |Olds —-47|Essex 32 
Utah 304/Chev _113|Ford —_—‘52| Ply 45|Buick 16/Pontiac 12|Essex 10Olds _—9| Ch-G _-8|Rockne 7|De Soto 6 
Vermont 148 | Chev 50 | Ford 27 | Ply 22|Pontiac 12/ Essex 8|Dodge 7: Buick = Ch-Ds-G-Pa-R2}* = ————~CS~«*YS: 
Virginia 1343/Chev _503|Ford _315| Ply 150 | Pontiac 97 | Dodge 60|Buick —_37 | Essex 34 | Olds 29|Chrysler 17/Hup 14 
Wash. 878|Chevy  229|Ford 213) Ply "130 | Olds 55|Dodge _54|Pontiac 41 Buick 30| Chrysler 21 | Stude 19|G-R..~—~sa«'21:4 
W. Vir. 550|Chey 192 | Ford 116 | Ply “95 | Dodge  38| Pontiac 27 | Olds 15 | Essex 14| Chrysler 12!Buick 11|Rockne 10 
Wis. 1464 {|Ghev 438 | Ford 290 | Ply 186 | Pontiac 104|Dodge  83|Olds 50 | Buick 48|Rockne 44/|Essex 40 ‘Nash 32 
Wyoming 130 | Chev 54 | Ply 22|Ford 17| Dodge 8 | Buick 6|Pontiac  5|De Soto 4|E-O-W  3/\Ch-R 2|Nash +i 
D. Col. 1051|Chey _296|/Ford _282/ Ply 82/Pontiac 77|Dodge 56|Buick —_ 48 | Olds 28/ Chrysler 25 | Essex 21/Graham_ 16 
Totals 78,741|Chev 26,622 Ford 15,829| Ply 9,892 Po _5,211| Dodge 3,541| Buick 2,951 Olds 2,401 | Ch 1,611 Essex 1,581| De Sote 1,320 
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ing. We also found that by mixing 
finely divided metal powders with 
the oil we could get the same re- 
sults as if the metals had , been 


plated on the bearings, with the ex- | 
ception, however, that we could not 
keep these powders in suspension for 
any length of time. Very much to 


our surprise, it was found that we| 


could operate steel against bronze 
and certain other metals with no 
lubricant whatever, using loads and 
speeds that would result in seizing 
or scoring, if we used steel against 
steel with ordinary oils or greases. 

In Fig. 2 are curves from tests in 
which steel journals were operated 
against steel, bronze or tin-plated 
steel, with no lubricant whatever or 
with various lubricants. In this fig- 
ure, the vertical lines on the test of 
steel on steel with mineral oil and 
with the tin plated journal dry in- 
dicate seizure of the journal and 
bushing. The others completed the 
test without seizure. 

There remains a serious objection 
to the use of plated metals for 
highly loaded moving parts in that, 
if the plate should be worn off in 
service, the steel would then operate 
against steel, with unsatisfactory 
results. If a lubricant could be de- 
veloped which would form on thé 
surface of the steel a film or plate 
with a low coefficient of friction, 
similar in effect to that of the film 
or plate of electro-deposited metal, 
and if this film or plate would be re- 
formed automatically as it is worn | 
off in Service, this might be a solu- 
tion of the problem. We believe that 
some such phenomenon enables the 





so-called “extreme pressure” lubri- | 
Cants to operate. 
The performance of a lubricant in| 


actual service is the primary stand- 
ard for evaluating lubricants. Serv- 
ice tests made for the purpose of | 


evaluating extreme-pressure lubri- | 
cants must be conducted under serv- | | 
ice Conditions severe enough to re- | 
quire the use of an extreme-pressure 
lubricant, and under conditions | 
where actual failure occurs in a} 
relatively short time, when ordinary 
petroleum lubricants are employed. | 

When tests were made for the | 
purpose of correlating performance | 
in service with the data obtained | 
with a machine developed by our | 
laboratory it was soon found that | 
certain types of extreme pressure | 
lubricants, which carry the full load 
on this machine, fail in service. The 
machine rates these particular 
lubricants much higher than is in- 
dicated by the service records : 


on the same plane as lubricants 
which perform satisfactorily in 
service. A laboratory machine 
capable of checking more closely 
with service was required and at the 
same time a less expensive and 
more convenient machine was de- 
sired. This led to the development 
of a small portable testing machine 
(described in A. D. N. November 18 
to 23, 1932). 

Several of these machines have 
been built, and are now being used 
by members of the S. A. E. Lubri- 
cants Research Committee in the 
study of laboratory testing methods 
for evaluating extreme pressure 
lubricants. The small machine is 
called the Almen extreme pressure 
lubricant testing machine. 

Figure 3 shows results of typical 








| lubricants tested on the Almen ex- 
treme pressure machine. 

At the present the load-carrying 
properties of extreme pressure lubri- 
cants can be summed us as follows: 

Most of the materials ordinarily 

known as composing extreme pres- 
sure lubricants for use on steel may 
be classified in the following group: 
(1) Sulphur plus mineral oil, with 
or without the addition of saponi- 
fiable oil. n 

(2) Saponifiable oil treated with 
sulphur chloride and mixed with 
mineral oil. 
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STILL STUDYING EXTREME 
PRESSURE LUBRICANTS 


(3 Mineral oil containing lead 
soap with or without the addition of 
added sulphur. 

These extreme pressure lubricants 
act by chemically forming on the 
surface of the steel a film that re- 
sists scoring. Iron sulphide or iron 
chloride are probably thé products 
formed in cases of the sulphur and 
the chlorine lubricants. The lead 
soap lubricants appear to lubricate 
metallic lead under high load high 
speed conditions, but unless the lu- 
bricant contains, in addition, some 
other material that will prevent 
scoring between the time the ordi- 
nary mineral oil fails and the leac 
becomes active, little or no benefit 
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will be derived from the lead soap. 
In other words, extreme pressure lu- 
bricants are simply ordinary lubri- 
cants to which some suitable chemi- 
cal materials have been added. Un- 
der ordinary conditions, these lubri- 
cants act as ordinary mineral oil, 
but under more severe conditions 
of load and speed, where mineral 
oil fails to lubricate, the chemical 
material in the lubricant acts on 
the steel to form an entirely differ- 
ent kind of a lubricating film that 
will resist scoring. The mineral oil, 
under these conditions, acts simply 
as a carrier for this chemical and 
as a cooling agent, 

There is a possibility of potential | 


FT) oars 4 RE -LB aoe, 
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disadvantages to some of the ex- 
treme pressure lubricants. There is 
the possibility that some of them 
may thicken or become solid in serv- 
ice, they may be too corrosive, they 
may contain materials that will 
cause wear of ball or roller bear- 
ings, or they may contain materials 
that will separate out in storage. or 
in service. The commercially suc- 
cessful extreme pressure lubricants 
will be those that have tnough of 
the desirable properties to lubricate 
the bearings or gears in service with- 
out having enough of the ‘undesir- 
able properties to cause serious 
trouble. 
(To Be Continued) 
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Ten Passenger Car Sales Leaders for F eb., 1933 


March, 1933, figures will 








be found on page 7 





























































































































A—Auburn, Au—Austin, B—Buick, C—Cadillac, Co—Continental, Ch—Chrysler, DS—De Soto, 
H—Hupmobile, Hu—Hudson, LS—La Salle, L—Lincoln, N—Nash, O—Oldsmobile, 


Re—Reo, R—Rockne, S—Studebaker, 











KEY TO ABBREVIATIONS AND SYMBOLS 


WK—Willys-Knight, W—Willys. 





Pa—Packard, P. 








FEB., 1933 FIRST SECOND | THIRD | FOURTH | FIFTH | SIXTH | SEVENTH EIGHTH | NINTH | TENTH 

States Sales! ' | | | | | | 

Alabama 538) Chev 277 | Ford 84 | Ply 53| Pontiac 21 | Dodge 17 | Willys 15 | Austin 14 | Buick 13|Rockne 12/Chrysler 9 
Arizona 158|Chev _—‘67| Ford  ~—+-24| Pontiac. +15|Buick 10|0-P | 17|/D-W 6|Rockne  5|Chrysler 4/|DS-E 3 | Stude 1 
Arkansas 844|Chev _437| Ford — 302 | Py ___ 98|Dodge _47| Pontiac 21|Buick 10|Ch-DS  5/|O-R 4|Nash__—«3| S-V -W 1 
Cal. —-5198| Chev ‘1635 | ‘Ford 798) Ply 752 | Dodge _ 23 336 | Buick ck _234/ Pontiac 2 229| Rockne 162| De Soto 153 | Chrysler 124 | Olds ; wa 
Colorado 711|Chev 231|Ford 125. Ply 105|Poniac 51/1 Dodge ige  38|/Buick 37 | Willys 22 | Essex ~ 20 | De Soto 12 | Ch- -O-R ll 
Conn. _975|Chev _334|Ply _142| Pontiac 95|Ford  84|Buick 64|Dodge 54}Olds (_27| Chrysler 26|Essex  -24|DS-Pa__16 
Delaware 219 | | ‘Chev. 95|Ford  39|Ply | 20|Pontiac 17) | B-O 9 | Essex 6|Ch-Ds-R 4/Cadillac 3|N-W mm A 1 
Florida 1548|Chev _560|Ford _343|Ply __—‘183| Austin 120) Pontiac 73|Dodge _52| Buick __ 48 | Ch- -W 28) Essex _27| Olds 14 
Georgia 212 | Chev 92|Ford —_29| Ply 25|Pontiac 14|Buick —_11| Olds 7|Ch-D-G-Pa-S§|Co-H ——2| a 

Idaho 94|Chey  41| Ford 16) Ply 13| Dodge 7|N-R ‘3/Buick —_—2/* “1| | | 

Illinois 3801|Chev 1121 |Ford 641 |Ply 524 | Pontiac | "270 [Buick —_ 182 | Dodge - 180 | Olds 166 | De Soto 112 | Stude 85 |Chrysler 69 
Indiana 1474|Chev _481|Ford _298|Ply _—‘213| Pontiac 69|Dodge _65|De Soto 56| Willys 46|Olds —44| ‘Essex 43 Rockne —_35 
Iowa  926|Chev  381|Ford 193) Ply 104 Pontiac 60 | Essex 34|Dodge 30|Olds _—«22| Buick —«.20| Rockne 16 Chrysler 14 
‘Kansas 632|Chevy  270| Ford 111) Ply 87| Pontiac 34|Buick  _25|Fssex _—_20| Dodge _19| Olds 13|Rockne 10/Chrysler 8 
| Ken, 1092|Chev 491{/Ford  180|Ply | 144|Dodge 72|Pontiac 28|Rockne 23 | Willys — 21] ;Buick 20 {Ch-E 19 | De Soto » 16 
Louisiana 906|Chev 453 | Ford _198|Ply _—-58|Dodge 38| Pontiac 25|/Buick 18|Olds _17| Rockne ~15|Nash 12, Austin 11 
Maine 303/Chev _—-'108|Ply ——~—=S43:/Ford —-39| Pontiac 30|/Buick 15|/Olds —_—11|Dodge _10/| Essex 9|N-S 7\/Graham_— 6 
Maryl’'d 1198|Chev _483| Ford 166|Ply (147! Pontiac 84|Buick —_54| Dodge _36 | Olds 35 | Chrysler 30|Rockne 23 | Stude _ = 
Mass.  2683|Chev 937|Ply  295|Ford 290| Pontiac 244|/Buick 163 | Olds 104| Dodge 102 | Essex 85 | Nash “60 | Stude 59 
| Mich. 4063/Chev 1387 Ford _745 | Pontiac 361|PIy 286 Dodge _243 | Olds _ __ 240 | Buick _156|Essex 142; Rockne 86 | Chrysler 65 
|Minn. 1107!Chev  504|Ford ‘149 | — 98 | Pontiac 74 /| Buick _ ~~ $8) Olds” 5 |Stude i Chrysler 30 Willys 24 Dodge 71 
Miss. 444,Chev _275| Ford —78 | Pontiac 25|/Ply -—=«.23| Buick _12| Dodge _ “0 N-R 4|Chrysler 3|D-W  2|* __ i 
| Missouri 3941/Chev _1531/Ply _—*692/ Ford _—*519| Pontiac 227|Dodge 180| Buick 123 | Olds ____97|De Soto 85 | Essex 66| Chrysler 65 
| Mont, 31| Chev — 9\Ford  8|Ply  6/Olds  2/* Pec || Swe co ere eee aE i F 
Nebraska 385|Chevy_141| Ford 89|Ply ~+~«43| Pontiac 26 | Olds 12;B-D _—13| Willys —-9|Stude =7|/Ch-R_ 6|N-Pa___—s 5 
Nevada 77 Chev 21 Ford ‘15 | Pontiac 12 Ply il | Buick 8| De | Soto 3\|S-W —2|Ch-D-O 1| eee 
N. Hamp. 272,Chev __106| Ford 44| Ply ——«33:| Pontiac +15|/Rockne 13/D-O  10|B-E-S 8 | Nash 4|DS-G___3iPa-Re_ 2 
N. Jersey 3192 Chev 1059 | Ford ~ 366|/Ply _‘359| Pontiac 354 | Buick | “207 | Olds 137 | Dodge 120| Chrysler 90 | ‘Stude 67) ‘Rockne 65 
N. M. 154:Chev 67/Ford 28 Ply 16|Dodge 11|Pontiac  9|Buick  _—6/Olds_——5|Ch-R 3|* 1| a 
N. York 9124|Chev 3007|Ply 1004 Ford _968| Pontiac 795|Buick  620|Dodge 500|Olds —_396 | Chrysler “252 | Essex  206/Stude —_203 
N. Caro. 1099| Chey _478| Ford _253|Ply _—i121/ ‘Pontiac 58| Buick 31/Dodge _28|Chrysler 24| Austin 21 | ‘Essex _15/Olds 14 
N. Dak. 112Chev 46 | Ford 27\Ply—*10| Pontiac 9|Buick —7; Olds 4|D-H 2\* 1] b 

Ohio 4527, Chev _1586| Ford _723 | Ply 695| Pontiac 282|Dodge 269|Buick 154|Olds _143|Chrysler 96 De Soto 93!Rockne 91 
Okla. 1,665 Chev _875| Ford _258|Ply _160| Pontiac 109|Dodge 95|Buick 48|O-S ___18| Chrysler 17|De Soto 11|Rockne 10 
Oregon 367|Chev _111|Ford 73 | Ply 60; Dodge _25| Pontiac 20|Stude 14|Nash _13|Chrysler_ “12| Buick —_:10| Willys 6 
Penna. 5483|/Chev 1869|Ford _ 693 | Ply 674| Pontiac 411| Dodge 302| Buick 296| Olds _203| Chrysler 179|Essex _150| De Soto 98 
Rh, Isl, 489|Chev _198|Ply _53| Pontiac 45|Ford _42|Buick _—_36| [De § Soto 25|Dodge  10|Nash _-9|Rockne 8/Ch-S___ 7 
S. Car. 418 | Chev 181 [Ford 91 | P Ply | 48|D-Po  18j|At [Austin 14 | B-E 10|Chrysler 6 [Willys § 5 | Nash 41 DS-R ; ae 
S. Dakota 234 | Chev 91 | Ford 43 | Ply 24| Dodge _19| Pontiac 18|Rockne 11{| Buick 8|Stude 5|;Ch-O  4iEssex 2 
Tenn, 835 Chey 381|Ford 133) Ply ii7| Austin 34| Pontiac 32|D-W 18|Buick _17|E-O-R t_13|Chrysler 10|D S-S 8 
Texas 3280 |Chev 1649 | Ford 613 | Ply 283 | Pontiac 168 | Buick 129|Dodge 95 |Chrysler 6 67 7 | Rockne 64 | Olds 5 Tr Essex ex 26 
Utah _147| Chev 66 Ply 98 Ford 24 | B-D 5|Pontiac 4/E-O 3 Stude  2/* I] > ee 
Vermont 130/Chevy _50| Ford 18 | Ply 14] Pontiac 11 | Olds eT aaick 7|Essex  6|Ch-R  3|/D-G-Re 2/* 2 
Virginia 1139|/Chev _491| Ford 200 | Ply 123| Pontiac 83|Dodge _6|Essex _27|Buick _26| Chrysler _23|De Soto 20/Olds _19 
Wash. 499| Chev 149 | Ford 114| Ply 60 | D-Po 29| Chrysler 20|Buick 18| Nash 14| O-W 13 | Stude 7|Rockne 6 
W. Vir. 610|Chev 205 |Ford 136'Ply 97 1 | Dodge @ | Pontiac 29|Chrysler 18/Buick 14/O-R 11|De Soto 9|Nash_ 8 
Wis. 1004 /Chev 374 [Ford 123 | Ply 114; Pontiac 86|Dodge 50|Buick —_#5 j Olds 35 | Essex ex  32|Nash 29| Rockne 26 
Wyoming 175 | Chev 69 | Ford 30 | Ply 21|Dodge 11| B-Po 10 | Essex 8| Ch-S 4|Rockne 3/* 1| oa 
D. Col. 949/Chevy _321|Ford _165| Pontiac 105 | Ply 79 | Olds 45| Chrysler 34| Dodge 33|Buick  32|Essex 23|Rockne 19 
Totals 69,464 Chev 25,796| Ford 10 | 10,628 | Ply _8265| Po 4,807| Dodge 3,234| Buick 3,047| Olds 2,146|Ch 1,503 | Essex 1,414] De Soto 1,181 


DSdge, E—Essex, F-—Franklin, G—Graham, 
+-Pierce-Arrow, 
*—Cars in this position registered as shown. 


P—Plymouth, Po—Pontiac. 
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